VISIT OUR WEBSITE

TRAINING IMPROVES:

RETENTION
PRODUCTIVITY
SAFETY & SECURITY
L0SS REDUCTION
CUSTOMER SATISFACTION

THE ONLINE PROGRAM INCLUDES:

v'Administrator Account
v'Courses in English and Spanish
v'Future new and updated courses
v'User account for all store personnel
(including future)
v'Unlimited course enrollments
v'Unlimited use of the reporting tool
v'Unlimited use of mobile app
v'Support:
-lmplementation
-Help Desk
-Resource Center
« Videos, Templates, Checklists,
Newsletters & Flyers/Posters

Annual fee per store:

o Premium = $1700

« NGA members = $200 off
« IGA stores = free

» MIDA members = free

Volume discounts available
Custom packages available

Online Coun
Training for all levels and positions | 250+ in English / 150+ in Spanish

Onboarding
Workplace and introductory courses: professionalism, customer service,
food and health and more.

Compliance
Reduce liabilities and become government compliant: harassment,
food safety, store safety, security, WIC/SNAP and more.

Departments
Train your staff at the bakery, deli, front-end, grocery, meat, produce,
receiving and wine departments.

Supervisory & Management
Develop your current and future leaders on operations, people
management and development and leadership.

Series
Specialized courses are available for topics such as marketing, logistics,
time management and more.

Course duration averages 5-20 minutes | Courses include quizzes, testing and certificates

“Learning is now part of the modern workplace contract, and it should be a part of
workplace culture, as workers expect investment in the skills, knowledge and experiences that
will keep them productive and employable.”

Abby Lewis, Senior Product Manager
Harvard Business Review
Corporate Learning

Learwing Managemen? System docebor

The training program includes one of the top Learning Management Systems in the world:

« Student accounts - access to all courses, activity record
« Program Administrator - create, edit, inactivate student’s accounts
« Course enrollments - enroll students or they can self-enroll
« Tracking - report usage by store, by student, by course, status, dates and more:
« Summaries (interactive infographics)
« Create your own report
« Schedule automatic reports
« Export to .pdf, .csv and .xls format
« External Training - track all your training events in the same platform (event name,
participants, dates, CEU, certificates, etc.)

Go.Learn Mobile App
Take courses anytime anywhere from your
smartphone

“Docebo Learning Suite delivers on all the
promises of a modern, integrated, enterprise
learning solution. It’s easy to use, 100%
cloud, mobile-ready, social-enabled and

gamified.”

Michael Rochelle
Chief Strategy Officer and Principal HCM Analyst
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CONTACT US

Website: www.retaillearning.net | Phone: 773-695-2611 | Email: info@retaillearning.org
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LEARNING PLANS

Standardize your program’s learning
curriculums. Create custom plans for
departments, positions, annual
compliance initiatives, etc. Students
benefit from having a clear learning path,
and administrators simplify their tracking
by managing learning plans

instead of individual course enrollments.

Cost: $500 annual fee.

LEARNING PLAN CUSTOM CERTIFICATE

Formalize your learning plans
certification by issuing certificates with
your company logo, colors, branding and
executives signatures.

Cost: $500 one-time fee.

COACH & SHARE

Allow the informal knowledge sharing to
thrive. Create channels where users can
share ideas, ask questions, seek advice,
explore innovation, or simply connect.
Channels can be open, postings moderated,
or require approval. Instructors and
moderators can direct the conversation

and push content to the group.

Cost: start at $500 annual fee, cost may
increase based on the complexity of the
client’s communication rules and number

of channels.

Adid-On Featiwes ($)

CORPORATE UNIVERSITY

Have your own unique program. Tailor it
to your needs, from branding to interface.
Add your own logos, content, catalogs,
courses, videos, messages.

Cost: $3000 1st year, $1000 annual fee
starting the 2nd year.

AUTOMATION - USERS

Automated daily imports of your user data,
create new accounts and update existing
ones using a data export from your HRIS
system.

Cost: start at $500, cost may increase based
on the complexity of the client’s systems.

SINGLE SIGN ON

Simplify the login to the online training by
having your users enter the program
directly from your intranet. No navigating
to our site, nor login necessary.

Cost: start at $500, cost may increase based
on the complexity of the client’s systems.

ALL INCLUSIVE

CUSTOM ONLINE COURSES

We can upload your own courses

(videos, manuals, presentations, and
other files types). Your courses are
available only to your team, and your
administrators. We can modify our courses
to meet your needs, by adding your con-
tent or editing our content.

Cost: start at $500 per course, cost may
increase based on the complexity of the
tailoring.

AUTOMATION - ENROLLMENTS

Automate the course enrollment

ensuring that your users are assigned
courses and learning plans according to
their department, position, or other criteria
you determine.

Cost: start at $500, cost increases based on
the number of enrollment rules.

CLASSROOM TRAINING

Combine the management of your
in-person and virtual learning events
with your online training program.
Setup locations, classrooms, instructors,
sessions, assignments, etc. Instructors
track their class, students can self-enroll,
submit assignments, and interact with
their instructors.

Cost: $1000 annual fee.

Enjoy all the features the program has to offer including allowances for growth,
course uploads, customizations all for an annual flat fee. (request a quote)

N P urcicecioog
BUSCH'S  ELRANCHO

SOME OF OUR MEMBERS

MARKETS GROCERY CORP.

Supermarkets

HARPS %"lm Mrche NP PYRAMID  Rouses MARKETS Sedano’s Stack Vil



